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Work Experience Skills

Achievements

Education

Retail Sales Advisor, H&M - Wheaton, MD
Summer 2021, Summer 2022

 ∙ Responsible for delivering a positive customer experience 
that contributed to the sales and profit in store

 ∙ Processed purchases and returns at the register
 ∙ Persuaded customers to consider signing up for our loyalty 

program
 ∙ Tagged and stocked new inventory as it came in

Style Consultant, Target - Towson, MD
August 2021 - December 2021

 ∙ Assisted customers in finding the correct apparel
 ∙ Delivered a positive customer experience
 ∙ Maintained an orderly sales floor
 ∙ Cataloged and distributed merchandise to the sales floor

Shift Leader, Insomnia Cookies - Towson, MD
August 2020 - August 2021

 ∙ Supervised day to day store operations to maintain a 
sanitary and efficient workplace

 ∙ Demonstrated exceptional customer service
 ∙ Responsible for food production and organization of 

products
 ∙ Filed paperwork to report daily earnings to company

Designer and Print Technician, Ecoprint - Silver Spring, MD
September 2018 - July 2019

 ∙ Designed printed products using Illustrator, Photoshop, 
and InDesign for clients including George Mason 
University

 ∙ Responsible for operation of Memjet printer
 ∙ Bound large orders of printed products for shipping

Montgomery Blair High
School  
Graduated 2019

Thomas Edison School of 
Technology  
Graduated 2019
• Enrolled in graphic 

design program

Towson University  
2019 - Present
• BFA in graphic design

Education and experience 
with design and composition

Adobe Creative Cloud, 
Proficient with Photoshop, 
Illustrator, InDesign, After 
Effects, Lightroom, Premier, 
and XD

Digital and film photography 
experience.

1st place in SkillsUSA 
Maryland statewide tee 
shirt competition, 4th place 
nationally

Certifications
Print-Ed Graphic Design Certification


